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What lt s

TSNO's Provincial Framework is the operation and
management structure of the TSNO Alliance. Its
structure enables TSNO to establish and foster a
strong industry support system (i.e. partnership
development), as well as deliver the key elements
of effective workforce and data-driven strategies
to make Ontario’s tourism and hospitality sector
labour market more resilient - not just today,

but for tomorrow.

More than 200

organizations - and growing!

o 1 Partnership Development —)

and Management We have 268 Regi

Building collaborative Group Members repres
partnerships . 15 destinations in Ontario.
Curriculum and Certification ——3» In 2020-2021, 68 Tourism and
Portfolio A . Hospitality employers nominated
Supporting smooth lab our 292 employees for Resiliency
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Systems Integration 44% of participants completed and
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capacity and resilency

Standards Quality A
04 Demonstrating leadership and )

delivering high-quality services
o 5 Provincial evidence
generation strategy
Monitoring and evaluating )
our impact

Establish “best in class” sector-specific

Communication Strategy standards
06 Sharing solutions, evidence %
insights and information A Since 2018, over one thousand workers

successfully completed training under
TSNO's nine Strategic initaitives.

We now work in 19 destinations
across Ontario, that's a 72%
increase since 2018.






