
OTEC’s new Accelerated Leadership 
Training series is designed for 
tourism and hospitality sector 
managers and leaders seeking to 
improve their managerial skills, 
build their people skills, and 
advance their careers. This training 
series is FREE for Ontario tourism 
and hospitality sector leaders.

Featuring four unique leadership 
courses, OTEC’s training focuses on 
developing the skills leaders and 
managers need to build, lead, and 
grow effective teams.

DESIGNED FOR:  
•	Managers, supervisors, team leaders, and 

high-potential employees on an advancement track
•	Owner-managers
•	Full-time, part-time, and contract employees

COURSES NOW OPEN FOR REGISTRATION 
Effective Communications: Build the 
communications skills you need to foster effective 
workplace interactions and increase positive 
outcomes with staff and clients.

Thoughtful Leadership: Learn how to lead with 
confidence and harness the talents of your team to 
provide exceptional customer service.

Building Successful Teams: High-functioning teams 
deserve great leaders. Learn how to align your team 
using the must-have conversations you need to build 
successful teams. 

Coaching for Results: Coaching should always be 
a conversation. Learn how to be a supportive coach 
using our five-step model for coaching success.

EACH COURSE INCLUDES:  
•	45-minute self-directed and flexible 

eLearning module
•	90-minute virtual coaching session to help  

leaders apply new skills at work
•	Instruction by certified, experienced trainers 

and industry-leading coaches 
•	Certificate of completion

Accelerated 
Leadership 
Training Series
FREE Leadership Training for Your Team 

Take advantage of this FREE training opportunity. 
Contact us at SFSTraining@OTEC.org

www.otec.orgFunded by the Government of Canada In partnership with

Offered in partnership with Social Development Research Corporation, OTEC’s Accelerated Leadership Training 
aligns with Canada’s national Skills for Success (SfS) Model and addresses today’s evolving labour market needs.  


